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END OF SERVICE SUPPORT NOTIFICATION — KONICA MINOLTA MINILABS
27 June 2013

Dear Our Valued Customers,

NORITSU Australia sincerely values your continued business loyalty. We have received an official announcement
from NK WORKS, a subsidiary of NORITSU KOK!I GROUP, that parts support for Konica Minolta photofinishing
minilabs and its peripheral equipment has ceased on 31*' December 2012 and subsequently we are no longer able to
provide services on Konica machines.

NOTE: Konica Minolta R1 Super and its peripherals service support has ceased on 31°' December 2011.

Below is the list of affected Konica Minolta machine models available in Australasia market,

KONICA MINOLTA R1 SUPER KONICA MINOLTA FILM PROCESSOR KP46J2
KONICA MINOLTA R1 1400 KONICA MINOLTA FILM PROCESSOR KP46QA2
KONICA MINOLTA R2 SUPER KONICA MINOLTA FILM PROCESSOR KP46J
KONICA MINOLTA R3 SUPER KONICA MINOLTA FILM PROCESSOR KP46QA
KONICA MINOLTA QD21 SUPER KONICA MINOLTA FILM PROCESSOR QDF32

Should you have any questions regarding replacement of your Konica machinery, please do not hesitate to contact
us directly on 02 8525 2100, or email us at sales@naritsu.com.au and we will advise you of the best way forward.

Sincerely,

Da#id Small
National Service Manager

Noritsu Koki Australia Pty Ltd

A subsidiary of NORITSU KOKI GROUP



